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2020 CARES ACT FUNDING SUMMARY

IN PARTNERSHIP WITH WINCHESTER CITY & FREDERICK COUNTY

$655,000 =

. 329 FAMILIES RECEIVED

289 EVICTIONS & FORECLOSURES o\, FINANCIAL AsSISTANCE

PREVENTED

1,000+ PeoPLE HELPED

B24 UTILITIES SAVED FROM DISCONNECTION

©6 1 was out of work for almost 3 months due to COVID-19 and was afraid | would lose my home.
Thank you to everyone who made this program possible. It was a life saver for my family. 99
— Felicia, VAN Client, Frederick County resident

RENT & MORTGAGE RELIEF . UTILITY ASSISTANCE

m HOUSEHOLDS HELPED* m HOUSEHOLDS HELPED*

EXZT] AveraGE PER HOUSEHOLD 223 AVERAGE PER HOUSEHOLD
VLW ] SPENT ON RENT/MORTGAGE ¥ ML SPENT ON UTILITIES

MOTEL ASSISTANGE BT 157 i v s s

*Unduplicated count. Many families submitted multiple applications if they had not maxed out assistance per the guidelines
(83,000 max rent/mortgage, $2,000 max utilities, $1,000 max motel assistance)

APPLICATION STATUS PROGRAM GUIDELINES

AT CAPACITY All households were screened and had to provide
2 documentation showing /oss of income or
financial hardship due to COVID-19.

APPLICATIONS
PROCESSED = 672

INCOMPLETE TOP REASONS:

0,
APPROVED 33%

o e Laid off, place of employment closed, or

\ INELIGIBLE reduction in hours of work

\ 1% e Must stay home to care for children due school
closures

e Unable to work due to high risk of severe illness

APPROVED FOR
ASSISTANCE = 426




EMPLOYMENT BREAKDOWN - CARES ACT RECIPIENTS HOSPITALITY

BY SECTOR
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COVID-19 IMPACT ON ALICE® I

HEALTHCARE EDUCATION SOCAL

Local families who are Asset Limited, Income Constrained & ASSISTANCE
Employed are struggling the most during COVID-19. WHY?

BUSINESS SERVICES
Most CARES ACT Clients were: ¢ Paid hourly, not salary

e Unable to work remotely
O\ =
R S
ASSET INCOME  EMPLOYED Many families reported:
LIMITED CONSTRAINED v Exhausting savings
| | v Piling up credit card debt I I I
ALICE has no ALICE’s ALICE is i i i
safetynetin  income falls  working, yet v Wlthdrawmg retirement funds JANITORIAL  ANIMAL CALL  TEMPHELP  OTHER
times of crisis short of not earning ... Before reaching out for he|p &CLEANING  CARE CENTERS
essentials enough
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HISPANIC/LATINO
9%

DEMOGRAPHICS

OF 528 HOUSEHOLDS

DIDN'T ANSWER
13%

AVG. HOUSEHOLD SIZE
= 3 PEOPLE

NON-HISPANIC
78%

DIDN'T ANSWER
8%

APPLICANTS RANGE IN AGE
FROM 18 - 87

Tony, an 87-year-old Korean War Veteran, came to us to get help with his
mortgage and utilities after getting laid off from the restaurant where he worked.

“All my life I've been serving people, and I really appreciate your
help now when I need it.”
— Tony, CARES Act Recipient




FUNDING BREAKDOWN - CARES ACT PROGRAM

City of $655,000 Frederick
Winchester ' County
$400,000 Total $255,000
B |
[ T 1 ' 1
$275,000 $120,000 $5,000 $170,000 $85,000
Rent/Mortgage Utilites Motels Rent/Mortgage Utilites

175 HOUSING PAYMENTS

199 FAMILIES SERVED - 290 UTILITY PAYMENTS

114 HOUSING PAYMENTS

134 FAMILIES SERVED = 30 /111 Ty PAYMENTS

RENT & MORTGAGE BREAKDOWN

 VMORTGAGE
| 11%

PAYMENTS RENT MORTGAGE TOTAL
HOUSEHOLDS 205 26 231
TOTAL $388,296 $56,704 $445,000

174 FAMILIES RECEIVED HELP WITH RENT & UTILITIES

UTILITY ASSISTANCE BREAKDOWN
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ELECTRIC
58%

ELECTRIC WATER GAS OIL TOTAL
304 158 56 6 524
$128,298 $65,781 $8,104 $2,817 | $205,000

133 RECEIVED HELP WITH MORE THAN ONE UTILITY

These outcomes would not be possible without support from our volunteers, community partners and grant
recipients, who distributed 100% of funding to rent/mortgage and utility providers.

WINCHESTER CITY PARTNERS:
Faitiworks
$275,000 — Rent/Mortgage

$65,000 — Utilities
$5,000 — Motel Assistance

0oR

$50,000 — Utilities

FREDERICK COUNTY PARTNERS:

-
M\ T \C
ARIE:
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s
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Blue Ridge Housing Network, Inc.

$§170,000 — Rent/Mortgage

$60,000 — Utilities $25,000 — Utilities

"You don’t know what a weight has been lifted off my
shoulders. From the bottom of my heart, Thank you!

- Rachel, Winchester City resident

\if UNITE K

All partners used a shared technology platform,
Unite Us, to send and receive referrals and track
program outcomes.

CONTACT US: (540) 773-3178 e VAN@UnitedWayNSV.org e 301 N. Cameron St. #202 Winchester, VA 22601



